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AN ABSTRACT
QST

Complainant’s Cognitive, Evaluative,
and Trust Orientation to Complaint System

by

SHOEI-PO LIN

The foci of this essay are to desuife complainant’s
cognitive, evaluative, and trust orientation to complaint
system and try to find the r.elationships between complainant’s
social backgrounds and these three orientations.
Complainant’s cognitive orientations are rather low. Sex,
educational level, and economic status have significantly in-
fluenced complainant’s cognitive orientation. The living place
has significantly related to complainant’s evaluative orienta-
tion. Sex, age, and native place have associated significantly to

complainant’s trust orientation.









